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I. Thong tin chung vé hoc phin
- Tén hoc phan: K§ ning giao tiép
- Tén tiéng Anh: Communication Skills
- M4 hoc phan: 202620
- S6 tin chi: 2 (Iy thuyét: 2; thuc hanh: 0)
- Piéu kién tham gia hoc tip hoc phan:
M6n hoc tién quyét: Khong
Mon hoc truoc: Khong
- Bo mon: Khoa hoc xa hi
- Khoa: Khoa hoc
- Phan bé thoi gian: 10 tuan (3 tiét Iy thuyét + 6 tiét tu hoc/tuan)
- Hoc ky: 1, nam thu: 1

- Hoc phan thudc khéi kién thirc:

Co so nganh O Chuyén nganh O
Co ban O
Bitbudc o | Tuchono |Batbuéco | Tuchono | Bit budeo Tu chon O
Ngon ngir giang day: tiéng Anh O tiéng Viét O

IL. Théng tin vé gidng vién
- Ho va tén: VO Thai Dan

- Chtre danh, hoc ham, hoc vi: Tién si



- Pia diém lam viéc: Khoa Néng hoc

- Dia chi lién h¢: Khoa Nong hoc, Truwong Pai hoc Nong Lam TP.HCM

- Dién thoai, email: 0919074386; vothaidan@hcmuaf.edu.vn

- Cac huéng nghién ctru chinh: Nong hoc, ky niing giao tiép, quan Iy giao tiép rii ro

- Thong tin vé tro giang cung giang day:

+ Ho tén: Nguyén Trong Thé

+ Chtrc danh, hoc ham, hoc vi: Thac si

+ Dién thoai, email: 0918345717; trongthe@hcmuaf.edu.vn
III. M ta hoc phan

Hoc phan “K¥ ning giao tiép” dugc xay dung nham cung cip cho sinh vién nhitng
kién thirc co ban két hop céac bai tap thuc hanh trong va ngoai 16p vé cic nguyén tic (ng
XU trong giao tiép v4i cac bdi canh khac nhau. Tir d6 hinh thanh thai do tich cuc, tu tin
trong giao tiép nham dat hiéu qua cao nhit, ciing nhu anh hudng cia thai d6 nay dén cac
d6i twong khac trong qua trinh giao tiép. Hoc phan nay c6 vai tro quan trong trong viéc
hinh thanh mot trong nhitng hé thdng k¥ ning séng cho sinh vién, gop phin nang cao
nang luc nghé nghiép & cac cap do.

IV. Muc tiéu va chuin diu ra
- Muc tiéu:

Hoc phan nhim trang bi cho sinh vién nhan dién dugc cac nguyén Iy giao tiép
trong cudc séng va trong cong viée, cac kénh giao tiép, dit cau hoi, ling nghe, phan hdi
hiéu qua. Panh gia dugc cac yéu to tim 1y, van hoa chi phdi dén tién trinh giao tiép hiéu
qua. Ap dung k¥ ning giao tiép trong khi lam viéc véi dong nghiép va khach hang. Ung
dung k¥ niang thuong luong va giai quyét xung dot trong doi sdng, trong cong viéc. Thuc
hién cac k¥ nang thuyét trinh, dam phan va bio céo.

Hoc phan déng gop cho chuan dau ra cia CTDT theo muc d6 sau:

Ma HP Tén hoc phan Mikc do dong gop cho CDR ciia CTDT

PLO1 | PLO2 | PLO3 | PLO4 | PLOS | PLO6 | PLO7 | PLOS8

202620 | K§ ning giao tiép
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PLO9 | PLO10 | PLO11 | PLO12 | PLO13 | PLO14 | PLO15 | PLO16

H N N N S H S S

Ghi chu: N: Khéng déng gop/khong lién quan, S: Cé déng gép/lién quan nhung khéng nhiéu; H: Pong
g6p nhiéu/lién quan nhiéu.

- Chuén dau ra cia hoc phén (theo thang do ning lie ciia Bloom):

Chuin dau ra ciia hoc phan
Ky hiéu . CDR cia CTPT
Hoan thanh hoc phan nay, sinh vién thue hién dugc

Kién thire

PLO1, PLO7, PLOS,

CLO1 - Nhan thirc khoa hoc vé giao tiép; pLO9

- Nhén thtrc co ban va thiét thuc vé k¥ ning giao tiép va nhom ky
CLO2 | ning giao tiép co ban (dinh hudng, dinh vi, diéu khién hoat dong | PLO7, PLO8, PLO9
giao tiép);

- Nhén thtc co ban va thiét thuc vé k¥ nang lam viéc doc lap, 1am
CLO3 PLO7, PLO9
viéc nhom,;

- Nhin thirc co ban va thiét thuc vé cac k¥ ning giao tiép phd bién:
PLO7, PLOS, PLO9,

CLO4 | ky nang lang nghe, k§ nang thuyét trinh, k§ ning dam phan, ky PLO13

nang phong van va tra 161 phong van.

Ki nang

- C6 ning lyc giao tiép hiéu qua trong cudc séng, hoc tap va cong
viéc, cu thé:
+ Thyc hién hiéu qua moi hoat dong giao tiép thong thuong

i PLO1, PLO7, PLOS,
CLOS | trong sinh hoat hing ngay, trong hoc tip va trong cong viéc;

] PLO9, PLO13

+ Thuc hién thanh cong céc bai thuyét trinh;

+ Thyc hién thanh cong cac hoat dong dam phan (thuong luong);

+ Thyc hién thanh céng hoat dong phong van va tra 151 phong vén.
CLO6 - C6 nang lyc lam viéc ddc lap, lam vi¢c nhom hig¢u qua. PLO7, PLO9

Thai d9 va phim chit dao dirc

CLO7 - Cé thai d6 giao tiép tich cuc, chu dong; PLO7, PLO9
CLOS8 - Cé thai d9 tich cuc, chit dong, hop tac trong lam viéc nhom; PLO7, PLO9

cLOS - C6 ¥ thuc vé tac phong, dao dirc nghé nghiép, thich tmg véi moi | PLO1, PLO13, PLO14,

trudng lam viée va c6 tinh than hoc tap sudt doi. PLO15, PLO16




V. Phwong phap giang day va hoc tap
1. Phuong phap giang day

- Thuyét trinh; néu van dé; thao luan nhém/bo cio két qua;

- Hudng dan tim kiém thong tin; to chirc hoat dong;

- Huéng dan cach van dung kién thire dé rén luyén k¥ ning;

- Bai tap thuc hanh rén luyén k¥ ndng van dung kién thirc mén hoc vao thuc tién;

- Két hop gifta phuong phap thuyét trinh va phuong phap d6i thoai. Sinh vién tap
thao luan va ap dung kién thirc d3 hoc dé giai quyét cac van dé giao tiép theo nhoém hay
c4 nhan. Giang vién hudng dan cac ndi dung tu hoc cia sinh vién.

2. Phuwong phap hoc tap

- Nghién ctru tai liéu, quan sat thyc té trong doi song hang ngay;

- Nghe giang, thao luan, dit cu hoi, y kién tranh luan, gidi quyét tinh hudng,
thuyét trinh nhom.

VI. Nhiém vu cia sinh vién

- Chuyén can: Sinh vién phai tham du it nhat 80% s luong tiét giang;

- Chuan bi cho bai giang: Sinh vién phai doc trudc cac bai giang va céc tai liéu co
lién quan do giang vién cung cp, phat trién cac gia dinh va cau hoi lién quan;

- Thuc hién cac bai tdp thuc hanh, bai bao cao, bai kiém tra theo yéu cau cua
giang vién,;

- Thai do: tich cuc tham gia thdo luan, dat cau hoéi va cau thi;

- Tham du thi két thiic hoc phan.

VIL Panh gia va cho diém
1. Thang diém: 10
2. Ké hoach danh gia va trong sé

Bing 1. Matrix ddinh gid chudn dau ra ciia hoc phan

L . i Kiém tra ,
Ciac chuan dau ra Chuyén can Thuyét trinh Thi cuoi ky
5 gitra ky
cua hoc phan (10%0) (20%0) (50%0)
(20%)




CLO1 X X X X
CLO2 X X X X
CLO3 X X X X
CLO4 X X X X
CLOS X X
CLOG6 X X
Bing 2. Rubric dinh gid hoc phan
- Chuyén cin (tham dw 16p hoc):
Mikc chit lwong
Tiéu chi | Til¢ . ‘ . | Khongchap
Rat tot Dat yéu cau Dwéi mirc yéu cau
nhan
Tur 10-7 Tir <7-5 T <5-4 Dudi 4
o . . . . Tham gia <40%
Hién dién Tham gia >80% budi | Tham gia 70-80% Tham gia 40-70% N
70 . L budi hoc
trén lop hoc buoi hoc buoi hoc
o ] ) Khong tham gia
Tham gia nhiét tinh khi Khong tham gia thao )
. ) . va khong trd 101
trao doi trén 16p, phat | Co tham gia dat/tra | luan va co tra 161 hay _
Tich cyc | 30 L o . ) , ngay ca khi dugc
bicu va tra 161 nhiéu 101 cau hédi dong gop neu duoc chi _
chi dinh
cau hoi dinh
- Thuyét trinh (bo cdo chuyén dé):
Mikc chit lwong
Tiéu chi | Ti l¢ y ‘ , | Khongchap
Rat tot Dat yéu cau Duwéi mirc yéu cau
nhin
T 10-7 T <7-5 T <5-4 Duoi 4
Trinh bay day dindi | Trinh bay day du ndi| Trinh bay chi mét s6 [Bai lam noi dung
Noidung | 40 | dungyéu cdu véchi |dung yéu ciu vé chi |ndi dung theo yéu cau| khéng lién quan

deé, co6 thém cac noi

de

ve chu dé

yéu cau hay ndi




dung li€n quan dong dung qua so sai,
gOp vao viéc mé rong khong cung cip
kién thtrc cua chi dé duogc thong tin
can thiét.
Céch trinh bay béo céo
16i cudn,rd rang, dé Béo cdo dang doc, |Trinh bay qué so
Hinh thurc B ) R . ) o _ )
bai b 20 hi€u, co sang tao trong | Céach trinh bay bdo | kho theo dbi, khéng | sai, nguoi nghe
al Dao ~ . .2 22
) phuong phap trinh bay. | cdo 16 rang, dé hiéu. | tao dugc sy quan tdm | khong thé hiéu
cao L . .
Nhan dugc nhicu y tr nguoi nghe duogc ndi dung
kién/cau hoi quan tim
Tra 161 dugc trén
. Céc cau hoi dugc tra | 50% cau hoi va co ) _
Tra 101 L . ) Tra 101 dugc 25% - | Khong tra 101
| 15 | loiday du, rorang, va | cach trd o1 hop ly _
cau hoi . 50% cau hoi duoc cau nao
thoa dang cho nhiing phan chua
tra 101 duoc
Thé hién sy cOng tac
. giita cac thanh vién | C6 su cong tac giita | Khong c6 su két hop o X
Lam viéc L A _ Bai lay tir nguon
trong nhom rd rang. Co| céc thanh vién trong [cta cac thanh vién, co| . .
theo 15 ) _ , _ | khac, khong phai
] phan chia cu trd 101 va| nhoém nhung chua | thé chi vai thanh vién .,
nhom . . . truc tiep soan
bao céo gilia cic thanh| thé hién 10 rang chuan bi va bao céo
vién trong nhém

- Kiém tra oiira Kv:

Dang . \ s Khong chap
Rat tot Dat yéu cau Duwéi mirc yéu cau
cau nhin
hoi Tw 10-7 T <7-5 T <5-4 Duoi 4
Nhé va hiéu duoc cac Nhé va hiéu duoc cac , Khong nhé cac
. , Nhé va hiéu duoc cac ,
kién thirc da hoc, van | kién thirc da hoc, nhan , kién thirc da
. L kién thirc da hoc.
, dung kién thirc do dién duoc cac van dé/ , hoc. Khong du
Trac , , Chua du kién thtc cho , .
trong mot so tinh kién thuc trong mot _ _, kién thurc, can
nghiém , , ] , ndi dung tiép theo cla ,
huong thuc t€ va giai tinh huong cho truéce. L trao doi véi giao
) hoc phan, can tap X i
thich cac kha ning xay | Du kién thirc cho noi , vién dé quyét
. . trung no lyc )
ra. Bu kién thirc cho dung tiép theo ctia hoc dinh ti€p tuc hoc




Trac

nghiém

trong mot so tinh
huong thuc té va gidi
thich cac kha nang xay
ra. Ddp iing t6t véi

muyc tiéu hoc phan

dién dwoc cac van dé/
kién thirc trong mét

tinh huéng cho truée.

Pat dwoc cac muc tiéu

dé ra cua hoc phan

nhung chwa viing.

Phdi bé sung thém
kién thirc d@é dat dwoc
muc tiéu cua hoc ph&n

de ra.

noi dung tiép theo ctia phan phan con lai hay
hoc phan khong, hay
ngung tién do
mon hoc, huy
mon
- Thi cudi kv:
Dang oz 3 ; Khong chap
Rat tot Dat yéu cau Duwdéi mirc yéu cau
cau nhin
hoi Tw 10-7 Tir <7-5 Tir <5-4 Duoi 4
Nhé va hiéu dworc cac , ,
, Nho va hiéeu dwoc cac | Nho va hiéu dwoc cac
kién thirc da hoc, van , ,
, kien thire da hoc, nhdan kien thire da hoc
dung kién thuc do Khong nho cac

kién thirc da
hoc. Phdi hoc
lai hoc phdn.

VIII. Giio trinh/tai liéu tham khao

4
on

Tiéng Viét:

1. Nguyén Ba Minh, Giao trinh Nhap mon k¥ ning giao tiép, NXB Pai hoc Su
pham TP.HCM, 2013.

2. TS. Huynh Van Son (chu bién), Gido trinh Tam 1y hoc giao tiép, NXB bai hoc
Su pham TP.HCM, 2011.

3. Dale Carnegie (Nguyén Hién Lé dich), Pac nhan tam, NXB Treé, 2008.

4. Chu Vin Birc, Giao trinh Ky ning giao tiép, NXB Ha Ni, 2005.

5. Lé Thi Burng, Hai Vang, Tam Iy hoc tng xu, NXB Giao duc, 1997.

6. Ngb6 Cong Hoan, Hoang Anh, (1999). Giao tiép su pham, NXB Giao duc, Ha Noi.

7. Tran Hiép va cac tac gia khac, (1997). Tam 1y hoc xd hoi - Nhimng van dé ly
luan, NXB Khoa hoc xa hoi, Ha Noi.

8. Tran Lo, (1993). Tam 1y hoc giao tiép, Trudng Pai hoc Mé ban cong TP.HCM.




4
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Tiéng Anh:
1. Aderson R., & Ross, V (2001) Questions of Communcation: A practical

introduction to theory (3rd Ed) Boston: Bedford/St. Martin’s.

2. Baldwin, J.R., Perry, S.D., & Moffitt, M.A. (2004) Communication theories for
everyday life. New York: Pearson Education. Inc.

3. Berlo, D. (1960). The process of communication: An introduction to theory and
practice. New York: Holt, Rinehart and Winston.

4. Cynthia Gallois and Victor, J. Callan. (1997). Communication and Culture: A
guide for practice: Chapter 1, 2, 3 and 4. John Wiley and Sons Ltd, Baffins Lane,
Chichester, West Sussex PO9 1UD, England.

5. Miller, K. (2005). Communication theories: Perspectives, processes and
contexts (2nd Ed). New York: McGraw-Hill.

6. Peterson, N. (1982). Feedback is not a new principle of behavior. The Behavior
Analyst VVol.5 (1), 101-102.

7. William, B. Gudykunst. (1991). Bridging Differences, Effective Intergroup

Communication Chapter 1, 2, 6 and 7. Sage Publishcations, Inc.

IX. Noi dung chi tiét ciia hoc phan

Chuin Chuén
diu ra diu ra
Tuén Noi dung chi hoc
tiét phan
(LLOs) | (CLOs)

Chuong 1: KHAI NIEM, PAC TRUNG CUA GIAO

TIEP -Phan biét | CLO1
Bai hoc 1: Nhp mén duoc giao | ) 53
tiep  vol
1,2 2 tiét chuan (1 tiét 1y thuyét + 3 tiét kiém tra, thao luan) cac hoat | CLO9
dong xa
- NAS . ¢
Noi dung: hoi  khic
Cung cap nhiing thong tin chung vé moén hoc: Muc tiéu; | cua  con
nguoi;

vi tri cua mon hoc trong chuong trinh; vai trdo cia mon hoc




trong cong viéc; ndi dung chuong trinh; tai liéu tham khao;
phuong phap day va hoc; phuong phap danh gid mon hoc;
phuong phép lam viéc nhom.

* Hoat dong day va hoc:

- Trudce khi hoc: Khong can

- Sau khi hoc: Khong

- Phuong phap:

+ Gidng giai
+ Néu van dé - thao luan

- Phuong tién: M4y tinh, projector, man chiéu
* Té chirc va thyc hién:

- Lén 16p 1y thuyét: Trinh bay va giai thich nhiing thong
tin chung vé mon hoc.

- Kiém tra: Hiéu biét cta sinh vién vé giao tiép trong tuc
ngtr, ca dao.

- Thuc hanh: Phuong phéap lam vi¢c nhém
* Hoat dong danh gia:

- Chuyén cén; kiém tra gitra ky; thi cudi ky.

Bai hoc 2: Khdi ni¢m va dic trung ciia giao tiép
04 tiét chun (03 tiét 1y thuyét + 03 tiét thao luan)
* NOi dung:

Cung cép kién thirc tong quat vé giao tiép: Khai niém; cac
budc ctia mot chu trinh giao tiép; lich sir hinh thanh va phat
trién cua giao tiép; vai tro ctia giao tiép; phan loai giao tiép;
cac nguyén tic co ban ciia giao tiép; cac yéu té chinh anh
hudng dén giao tiép.

* Hoat dong day va hoc:

- Trudce khi hoc: Poc bai giang (Chuong 1)

- Sau khi hoc: Hé thong bai hoc trén 16p

- Phuong phap:

+ Lam viéc nhom

-Thay
duoc vai
trd cua
giao tiép
a6 voéi
mdi  ca
nhan,
nhéom va
x4 hoi.

-Hiéu

duoc khai
niém giao
tiép, chic
ndng cua
giao tiép;

-Xac dinh
duoc hién
tuong co
phai la
giao tiép
hay
khoéng;

-Théy
duoc tAm
quan
trong cua
viée trd
thanh mot

CLO1
CLO2
CLO9




+ Néu van dé - thao luén tai 16p nguoi
. : iy iao tié
- Phuong tién: May tinh, projector, man chiéu gz(i) P
* Té chirc va thyc hién:
- Lén 16p 1y thuyét: Cung cép kién thirc tong quat vé giao
tiép.
- Thao luan nhém: V& cac nguyén tic co ban cua giao tiép
va cac yéu tb chinh anh hudng dén giao tiép.
* Hoat dong danh gia:
- Chuyén can; kiém tra giita ky; thi cudi ky.
Chuwong 2: MOT SO NGHI THU'C GIAO TIEP CO BAN
Bai hoc 3: Chao hdi trong giao tiép - Hiéu CLO2
03 tiét chuan (01 tiét 1y thuyét + 06 tiét thao luan nhom va | duoctam | CLOA4
trinh bay) quan CLOS
. trong cua CLOG6
* NOi dung:
, , ' cac ky CLO7
Cung cap nhitng nguyén tac co ban cua chao hoi trong .
. . . | nang giao CLO8
giao tiép: Xung ho trong giao tiép, chao hdi (nghi thic bat tidp co
tay; 6m hon); gidi thidu va ty gidi thiéu (viéc chuan bi va st ban:
dung danh thiép). - Biét noi,
* Hoat dong day va hoc: dat cau
3,4,5,6,7 - Trudce khi hoc: Poc bai giang (Chuong 2) hoi, nghe,
- Sau khi hoc: Lam bai tap thiét ké danh thiép va (ing XUt
- Phuong phap: hi¢u qua
+ Gidng giai trong giao
tiép.

+ Néu van dé - thao luan
+ Lam viéc nhom
- Phuong tién: May tinh, projector, man chiéu
* T chirc va thye hién:
- Lén 16p 1y thuyét: Cung cap nhitng nguyén tic co ban
ctia chao hoi trong giao tiép

- Thyc hanh: Bit tay, tu gi6i thiéu va gidi thiéu




- Thao luan nhom: Tinh hudng giao tiép
- Bai tap: Thiét ké danh thiép c4 nhan.
* Hoat dong danh gia:

- Chuyén can; trinh bay bao cdo; kiém tra giira ky; thi
cudi ky.

Bii hoc 4: Chudn bi, dén va tiép khdch
03 tiét Iy thuyét
* NOi dung:

Cung cdp nhitng nguyén tic co ban khi chuan bi don va
tiép khach: Co sé chon dia ban to chtc sy kién; chon dia
diém/co s¢ to chire sy kién; chuan bi hoi truong/phong hop
(ban, ghé, khan trai ban/phu ghé, hoa, nudc uéng, banh keo
trai cay, dién, am thanh, anh sang, internet...); don khach; bd
tri chd ngdi trén xe; bd tri chd ngdi trén ban; b tri thoi gian
lam viéc...

* Hoat dong day va hoc:

- Trudce khi hoc: Poc bai giang (Chuong 2)

- Sau khi hoc: Hé théng lai bai hoc

- Phuong phap:

+ Gidng giai
+ Néu van dé - thao luan
+ Lam viéc nhom

- Phuong tién: May tinh, projector, man chiéu
* Té chirc va thye hién:

- Lén 16p 1y thuyét: Cung cap nhitng nguyén tic co ban
khi chuén bi don va tiép khach.

- Théo luan nhoém: Cach chuan bi va phuc vu tra xanh
nong; ruou nong.

* Hoat dong danh gia:
- Chuyén can; kiém tra gitra ky; thi cudi ky.

Bai hoc 5: Chudn bi va tham du ti¢c

- Biét noi,
dat cau
hoi,
thuyét
phuc,
nghe,
doc, viét
va ung X
hiéu qua
trong giao

tiép.

CLO2
CLO4
CLOS
CLO6
CLO7
CLO8




03 tiét 1y thuyét
* Noi dung:

Cung cép nhitng nguyén tic co ban khi chuén bi va tham
gia ti€c: muc tiéu, phan loai cac loai ti¢c; uu va nhuoc diém
clia cac loai tiéc; nhitg nguyén tic can luu y khi chuan bi
tiéc (thoi gian, dia diém; am thanh, 4nh sang; ban ghé, khan
bén,hoanangtrtthucdon;dungcuén,uéng;nguyéntécbé
tri chd ngdi); nhitng nguyén tic can luu ¥ khi tham du tiéc
(churfm bi trang phuc, trang surc, trang diém; chuan bi hoa/qua
tang; thai do khi du tiéc; cach sir dung dung cu in udng; cac
nguyén tac khi an uéng).

* Hoat dong day va hoc:

- Trudce khi hoc: Poc bai giang (Chuong 2)

- Sau khi hoc: Hé théng lai bai hoc

- Phuong phap:

+ Gidng giai
+Néu vén d¢ - thao luan
+ Lam viéc nhom

- Phuong tién: M4y tinh, projector, man chiéu
* Té chirc va thyc hién:

- Lén 16p 1y thuyét: Cung cap nhitng nguyén tic co ban
khi chuén bj va tham gia tiéc.

- Thao luan nhom: Tinh hudng giao tiép

- Thuc hanh: Cach st dung dung cu an ubng.

* Hoat dong danh gia:

- Chuyén can; kiém tra gitra ky; thi cudi ky.

Bai hoc 6: Chudn bi file Powerpoint va phwong phdp thuyét
trinh hiéu qud

03 tiét Iy thuyét
* Noi dung:

Cung cdp nhitng nguyén tic co ban dé chuin bi file

- Hiéu
duoc
nhiing
nguyén
tac co ban
khi chuan
bi tiéc
cling nhu
khi tham

du tiéc;

- Biét
cach sur
dung cac
dung cu
dé an

uong.

- Ndm
duoc cac
nguyén
tac khi

chuan bi

CLO2
CLO4
CLOS
CLOG6
CLO7
CLOS8

CLO2
CLO4
CLOS
CLO6
CLO7




Powerpoint va phuong phap thuyét trinh hiéu qua.
* Hoat dong day va hoc:

- Trudce khi hoc: Poc bai giang (Chuong 2)

- Sau khi hoc: Chuan bi bai thuyét trinh vé tac phim vin
hoc

- Phuong phap:

+ Giang giai
+ Néu van dé - thao luan
+ Lam viéc nhom

- Phuong tién: M4y tinh, projector, man chiéu
* Té chirc va thyc hién:

- Lén 16p 1y thuyét: Cung cap nhiing nguyén tic co ban
dé chuén bj file Powerpoint va phuong phéap thuyét trinh hiéu
qua.

- Thao luan nhom: Néu nhitng kho khan khi trinh bay
trude dam dong — cach khic phuc.

* Hoat dong danh gia:
- Chuyén cén; kiém tra gitra ky; thi cudi ky.
Bai hoc 7: Thuyét trinh vé mot tac pham vin hoc
09 tiét 1am viéc nhom va trinh bay (03 tiét chuan)
* NOi dung:
Doc va trinh bay tom tit tic pham vin hoc.
* Hoat dong day va hoc:

- Trudc khi hoc: Chuén bi file Powerpoint

- Sau khi hoc: Rut kinh nghiém vé cach chuén bi file
Powerpoint va trinh bay

- Phuong phap:

+ Lam viéc nhom
+ Trinh bay trude 16p
- Phuong tién: May tinh, projector, man chiéu

* To chirc va thuc hién:

va trinh
bay bai
bao céo;

- Nam bat
duoc
phuong
phap
thuyét
trinh mot
cach hiéu
qua, 161
cudn, thu
hat nguoi

nghe.

- Rén
luyén ky
nang lam
viéc
nhém,
hop tac
cung giai
quyét van

de;

- Biét van
dung kién
thire da

hoc vao
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- Lam viéc nhom & nha: Poc va tom tat tic pham vin hoc | bai thuyét
— chuan bi file Powerpoint trinh mot
- Trinh bay: Dai dién nhém trinh bay t6m tit tac pham va | cdch hi¢u
rat ra két luan vé giao tiép. qua.
* Hoat dong danh gia:
- Chuyén cén; trinh bay béo céo.
Chwong 3: GIAO TIEP SU DUNG LOI NOI
Bai hoc 8: Giao tiép sii dung 16i néi - Nam CLO2
03 tiét chuan (01 tiét ly thuyét + 06 tiét thao luan nhom va dugrc cac CLO4
trinh bay) nguyen CLO5
tac co ba CLO6
* N§i dung: ac coban
) ) ) y , | trong giao | CLO7
Trang bi cho sinh vién kién thirc va nguyén tac co bankhi | ,
; . .| tiep bang CLOS8
giao ti€p st dung 161 noéi: khai niém; dac di€m cua giao tiép 101 16

st dung 101 n6i; vu va nhugc diém cua giao tiép sir dung 10i
n6i; nhitng diéu can luu ¥ khi giao tiép st dung 10i noi;
nhitng diéu can luu ¥ khi sit dung dién thoai/dién thoai di
dong.
* Hoat dong day va hoc:
- Trudce khi hoc: Poc bai giang (Chuong 3)
- Sau khi hoc: Hé théng lai bai hoc
- Phuong phap:
+ Gidng giai
+ Néu van dé - thao luan
+ Lam viéc nhom
- Phurong tién: May tinh, projector, man chiéu
* Té chirc va thye hién:
- Lam viéc nhém tai nha: Thao ludn cac ndi dung lién
quan dén giao tiép sir dung 10i noi
- Trinh bay: Pai dién cac nhom trinh bay két qua thao
luan

- Lén 16p 1y thuyét: Hé thong lai cho sinh vién kién thirc




va nguyén tic co ban khi giao tiép st dung 101 ni.
* Hoat dong danh gia:
- Chuyén cén; trinh bay bao cdo; kiém tra giita ky; thi

cudi ky.

Chuong 4: GIAO TIEP BANG VAN BAN

Bii hoc 9: Giao tiép bang vin bin
03 tiét chuan (01 tiét Iy thuyét + 06 tiét thao luan nhém va
trinh bay)
* NOi dung:

Trang bi cho sinh vién kién thirc va nguyén tic co ban khi
giao tiép bang van ban: khai niém; phan loai vin ban giao
tiép; dic diém cua giao tiép béng van ban; vu va nhuogc diém
clia giao tiép bang vin ban; nhitng diéu can luu y khi giao
tiép bang van ban; nhitng diéu can luu y khi s dung email.

* Hoat dong day va hoc:

- Trudce khi hoc: Poc bai giang (Chuong 4)

- Sau khi hoc: Soan thao vin ban giao tiép

- Phuong phap:

+ Giang giai
+ Néu van dé - thao luan
+ Lam viéc nhom

- Phuong tién: May tinh, projector, man chiéu
* Té chirc va thye hién:

- Lam viéc nhom tai nha: Thdo luan cac ndi dung lién
quan dén giao tiép bang vin ban

- Trinh bay: DPai dién cac nhom trinh bay két qua thao

luan

- Lén 16p 1y thuyét: Hé thdng lai cho sinh vién kién thirc
va nguyén tic co ban khi giao tiép bang van ban.

* Hoat dong danh gia:

- Chuyén can; trinh bay bao céo; kiém tra gitta ky; thi

- Hiéu va
van dung
kién thirc
va

nguyén
tdc co ban
khi giao
tiép bang

van ban.

CLO2
CLO4
CLO5
CLO6
CLO7
CLO8




cudi ky.

10

Chuwong 5: GIAO TIEP PHI NGON NGU

Bii hoc 10: Giao tiép phi ngon ngiv
03 tiét chudn (01 tiét 1y thuyét + 06 tiét thao luAn nhom va
trinh bay)
* Noi dung:

Trang bi cho sinh vién kién thtrc va nguyén tic co ban khi
giao tiép phi ngon ngir: Khai niém; cac hinh thirc giao tiép
phi ngon ngir; dic diém cua giao tiép phi ngdn ngit; wu va
nhugc diém cua giao tiép phi ngon ngi; nhitng diéu can luu y
khi giao tiép phi ngdn ngir; nhitng diéu can luu y khi ting hoa
va qua.

* Hoat dong day va hoc:

- Trude khi hoc: Poc bai giang (Chuong 5)

- Sau khi hoc: Hé thdng lai bai hoc

- Phuong phap:

+ Gidng giai
+Néu vén dé - thao luan
+ Lam viéc nhom
- Phuong tién: Mdy tinh, projector, man chiéu
* Té chirc va thye hién:

- Lam viéc nhém tai nha: Thao ludn cac ndi dung lién
quan dén giao tiép phi ngon ngir

- Trinh bay: Pai dién cac nhom trinh bay két qua thao

luan

- Lén 16p 1y thuyét: Hé thong lai cho sinh vién kién thic
va nguyén tic co ban khi giao tiép phi ngon ngir.

* Hoat dong danh gia:
- Chuyén can; trinh bay bao cio; kiém tra giita ky; thi

cudi ky.

- Hiéu gia
tri biéu
dat cua
giao tiép
phi ngdn

ngu;

- Hiéu va
nam bét
dugc noi
dung, y
nghia,
hanh
dong, cir
chi cta
dbi twong

giao tiép;

- Su dung
phuong
tién giao
tiép phi
ngon ngl
hiéu qua

hon;

- Biét chu

¥ thoa
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dang dén
hanh
dong, tu
thé, an
mac va
c4c biéu
hién phi
ngon ngl
cua ban
than trong

giao tiép.

X. Hinh thire té chirc day hoc:

Hinh thirc td chirc day hoc (tiét) .
N¢i dung L)’/A BAéi Thf'io TH/TT Ty | Tong
’ thuyét | tdp | ludn hoc
Chuong 1. Khai niém, dac trung cua giao tiép 4 0 2 0 12 18
Chuong 2. Mot s6 nghi thirc giao tiép co ban 10 0 5 0 30 | 45
Chuong 3. Giao tiép str dung 151 noi 1 0 2 0 6 9
Chuong 4. Giao tiép bang vin ban 1 0 2 0 6 9
Chuong 5. Giao tiép phi ngon ngir 1 0 2 0 6 9
Tong 17 0 | 13 0 60 | 90

XI. Yéu cau cua gidang vién doi voi hoc phan:

- Phong hoc: Phong hoc phu hop véi tinh chit ciia hoc phan va sb luong sinh

vién.
- Phuong tién phuc vu giang day: Bang viét, may chiéu, micro.
Tp. H6 Chi Minh, ngay 02 thang 10 nam 2018
TRUONG KHOA TRUONG BO MON GIANG VIEN BIEN SOAN

TS. Nguyén Thi Mai ThS. Bui Pai Nghia TS. V6 Thai Dan




